FAC Console® 4.1

Upgrade / Installation / Configuration

This guide will walk you through uninstalling your current version of FAC Console®, and installing the new version.
If you only need to install the new version without uninstalling a previous version, skip to section 3.

Section 1: Gather configuration information and settings

Step 1: Transmission Service Account

1) Click start menu and type ‘run’

2) Inthe run command box type ‘services.msc’ and click ‘OK’
= Run %

==  Typethe name of a program, folder, document, or Internet
resource, and Windows will cpen it for you,

Open: |SENices.r‘r‘|sc — -

\ QK Cancel Browse...

3) Locate the ‘Transmission Service’ and make note of the account it uses to run

4 Services = O X
File Action View Help
e |EHEEE HE»anp

£, Services (Local) Name - Description  Status Startup Type Log On As l
J.E:)_;TAI Sender Service for X-Pr.. RunsTAl.. Starting  Automatic Local System
J.E:)_;Task Scheduler Enablesa.. Running Automatic Local System
J.E:)_;TCP.-"IP MNetBIOS Helper Provides ... Running  Manual (Trig.. Local Service
J.E:)_;Telephony Provides ... Manual Metwork Service
k. Themes Provides ... Running Automatic Local System

le Data model server Tile Serve...  Running  Manual Local System
Time Broker Coordina..  Running  Manual (Trig..  Local Service /
uch Keyboard and Hand... Enables T.. Running Manual (Trig... orarSyse
Transmission Service Securely t... Automatic

Local System

pdate Orchestrator Service  Manages ... Manual 3
ELUPRP Device Host Allows U...  Running  Manual Local Service

&:}_;User Data Access_lb9eee Provides ... Running Manual Local System
&:}_;User Data Storage_1b%eee Handless.. Running  Manual Local System
% User Experience Virtualizati... Provides ... Disabled Local System
&:).;User Manager User Man... Running  Automatic (T... Local System
&:}_;User Profile Service This servi..  Running  Automatic Local System
&:}_;Virtual Disk Provides ... Manual Local System
&:}_;Visual Studio Standard Coll... Visual Stu... Manual Local System
&:}_;Visual Studio Standard Coll... Visual Stu... Manual Local System
J.E:)_;VNC Server Version 4 Running  Automatic Local System
{.';)_;‘u‘olume Shadow Copy Manages ... Manual Local System
ELWIAC | nnning Sandrs Denusicdar hdzniis 1 |nral Suctam hd

Extended )\ Standard /




Step 2: Configuration Files - Database Connection String
1) Click start menu and type ‘run’

2) Inthe run command box type ‘explorer and click ‘OK’

=7  Typethe name of a program, folder, document, or Internet
resource, and Windows will open it for you,

Open: |exp|orer 4 -

\ oK Cancel Browse...

3) Inthe address bar type ‘C:\Program Files (x86)\RGA Reinsurance Company\FAC Console’ and click ‘Enter’

4) Find the .exe ‘TransmissionServiceCU.exe’, right click on it and choose ‘Open’

Application Tools ~ FAC Console - o X
Share View Manage 0
C:\Program Files (x86)\RGA Reinsurance Company\FAC Consolel Search FAC Con... @
Mame Date medified Type "™
# Quick access L] WMLy LUy apy U WIS S P Hppi

RGA.Data.dll
RGA.FACCensole.BLL.dI
=% Metwork RGA.FACConsole TransmissionService. CustomProcessModule dll
h RGA.FACConsole Windows.Controls.dll
RGA.Logging.dll
RGA.TransmissionService.BLL.dII

/2018 310 PM - Applic

&3 This PC 2018 310PM  Applic
5/2012 310PM Applic

/2018310 PM Applic

-
£

2018 310 PM Applic
5/2018 310 PM - Applic

SecureBlackbox.dll it 18 10:02 AM  Applic
SecureBlackbox,PGP.dIl 1/ 01810:02 AM  Applic
SecureBlackbox.PKI.dII Applic
M TransmissionService.exe Applic
Q{ TransmissionService.exe.config CONMF

D TransmissienServicelog 8/31/2018 204 PM Text D

Q{ TransmissionServicelog.old 5/ 018 9:34 AM OLDF
\>® TransmissionServiceCU.exe 10/16/2018 3:10 PM Applic »
< >
S6items  1item selected 334KB =

5) When the Configuration Utility loads click the ‘Load’ button and select ‘FACConsole.exe.config’ and click ‘Open’

M FAC Console Configuration Utility - >

Currently Editing
<none>

1) Load Configuration File

Load L

2) Configure Settings

Database.. Configuration...

3) Save Settings

Save Save As..

Close




 Open X

uh « RGAReinsurance Company » FAC Console » ~ O Search FAC Console R
Organize * MNew folder F= « [H e
~
MName Date modified Type Size
3 Quick access
BACKUP 6/29/2017 9:45 AM  File folder

g This PC Database 10 312PM  File folder

= Network Documentation 10 3:12PM  File folder
N ImageViewer 8312PM  Filefolder
Reports 10, 312PM  File folder
Temp 9/ 311:43 AM  File folder
Templates 10/16/2018 3:12PM  File folder

//bg FACConsole.exe.config 10/16/20183:13PM  CONFIG File

g TransmissionService.exe.config 10/16/2018 3:14 PM  CONFIG File

< >
File name: |FACConsoIe.exe.config V| (*.config) R

6) When back at the Configuration utility, click ‘Database’

@ FAC Console Configuration Utility — b4

Currently Editing
C:\Program Files (xB&)"RGA Reinsurance Company“FAC Console \FACConsole exe config

1} Load Configuration File
Load...

2) Configure Settings

Corfiguration...

3) Save Settings
Save Save As...

Close

7) On the Database Settings screen, make note of the selected ‘Provider’ and Copy the Connection string

Database Settings

Provider

|SqIServer v | e

Connection String:
| Database String Wil Be Here T

Test Connection

Ok Cancel

You should now be ready to uninstall your current version of FAC Console®. See section 2 for
instructions.



Section 2: Uninstall older version (if applicable)

Step 1: Uninstall older version
1) Click start menu and type ‘run’

2) Inthe run command box type ‘control panel’ and click ‘OK’

m

= Type the name of a prograr, folder, document, or Intemet
L resource, and Windows wall apen it for you,

Oper:  control pane] €—— -

B This task will be created with administrative privileges.

\* [0]i4 I [ Cancel

| [l

3) Inthe control panel window, click ‘Programs and Features’

ﬁ

(i) [ » contrl Panel » il Control Panel kerns » ~ [#|[ Search Controt Panei o]
Adjust your computer's settings Viewby: Smallicons ¥

W Action Center

B¢ BitLocker Encryption Options
=2 Date and Time

B Display

Ja Fonts

(&) Java B2-bit)

¥ Mouse

B personalization

F Recovery

& Speech Recognition
[ Troubleshooting
& Windows Firewall

& Administrative Tools
EX Color Management
© Defauit Programs

@ Ease of Access Center
(=] Getting Started

& Keyboard

%% Network and Sharing Center
& Phone and Modem
& Region and Language
@ Sync Center

82, User Accounts

#4 Windows Update

83 AutoPlay

F&s Configuration Manager
5 Device Manager

Flash Player (32-bit)

6 Indexing Options

2 Location and Other Sensors
B Notification Area Icons

3 Power Options

W Backup and Restore
Gl Credential Manager
Credential Manag
5 Devices and Printers
E Folder Options

@ Internet Options.
£ Mail 32-bit)

W Performance Information and Tools

ﬂ Programs and Features <\

%3 RemoteApp and Desktop Connections & Sound

18 System
E Windows CardSpace

ok, Taskbar and Start Menu
i Windows Defender




4) On the Uninstall screen, find ‘FAC Console’, right click and select ‘Uninstall’

&\_J=[E » Control Panel » il Control PanciTiems » Programs and Festures « [ | Search Programs ond Features P
Control Panel Home "
Uninstall or change a program
View installed updates To uninstall 3 program, select it from the list and then click Uninstall, Change, or Repair.
&' Tum Windows features on or
Organize ~  Uninstall  Change  Repair e @
Install a program from the -
network Narne Publisher Installed On Size Version &
B 2dobe Flash Player 20 PPAPT Adobe Systems Incorparated 97/19/2018 198MB  20.0.0.240
Adobe Reader X (11.0.11) Adobe Systerns Incorporated 4142016 31MEB  1L0.11
[ adobe Shockwave Player 12.3 Adobe Systems, Inc 9/18/2018 523IME  123.2.202 =
i Cisco Wiewail For Outiook Cisca Systems, Inc. 47132017 124MB 1151002
® Cylance PROTECT Cylance, Inc. 9/11/2017 3WOME  2.0.1480.24
P (rac Comsole I BEA Beinsyrance Company 10/23/2018 226MB 41
T Gaogle Chrome Uninstall 3 9718/2018 4T6MB 6403282119
| £ JawalTh) 6 Update 24 Change 3/28/2011 96.908  6.0.240
[ MDOP MBAM Rapair Corporation 7472012 272ME  10.2010.1
?{-Micrnsnft MET Framework 4.3.2 Microson Corporation 171017 3BEMB 4551209
E’%Mlcrusuft Office 2003 Web Components Microsoft Corporation 7542017 174ME  12.0.6213.1000
I] Microsoft Office Professional Plus 2013 Microsoft Corporation 87172016 15.0.4560.1506
,I Microsoft Silverlight Microsoft Corporation /542017 4aMB E‘Liﬂgﬂii.ﬁ 2
] [ 3
RGA Reinsurance Company Product version: 4.0 Support link: hitp:/fuwww.rgare.com
@ Help link: http://consolergare.co... Size: 22.6 MB

Once the uninstall completes, you are ready to install the new version of FAC Console®



Section 3: Installation and configuration of FAC Console® version 4.1

Step 1: Download and install new version

1) Download and save new FAC Console® MSI from https://console.rgare.com/download/

ShEnmn - (] x
€ FAC Console 4.1 Installzt X\
&« c 0O [ﬂ Secure | https;//console.rgare.com/download/ ‘i'.rl [N Ta®
|| AudioBooks || Mornings | | MoveSites | | TVShows | SpeechStuff | | WebpageStuff | | Miscellansous || RGA | | Home »

FAC Console 4.1 Installation

System Requirements

The minimum hardware requirements for FAC Console are:

1 gigahertz (GHz) or faster 32-bit (x86) or 64-bit (x64) processor

1 gigabyte (GB) RAM (32-bit) or 2 GB RAM (64-bit)

1 GB available hard disk space (32-bit) or 2 GB (84-bit)

Video adapter and monitor with XVGA (1024 x 768) or higher resolution

Software Prerequisites:
= Microsoft Windows XP or later (Server 2003 or later)
» Microsoft Data Access Components 2.8
= Support for one of the following
databases:
+ Microsoft Access
+ Microsoft SQL Server 2008 or later
+ Oracle

Installations

FAC Console - 4.1 (15MB)

INSTALLATION TIP: To obtain additional support components {.NET Framework, datzbase,
etc), go to the installation support page for them, or go to the Microsoft web site and download

them directly.

A Microsoft Access database is induded in the installation download. If you wish to use Oracle or
SQL Server, see the databases page for your selection.

€ 2018 RGA® Reinsurance Company. All Rights Reserved.

FAC Console 4 Installation
Installation Support
Databases
Documentation

Utilities


https://console.rgare.com/download/

2) Open the location you downloaded the file to. Right click on the ‘FAC Console 4.1.msi’ and click ‘install’

I ¥ = | spplication Tools ~ Downloads - [} X
Home Share View Manage 0
N » Downloads v Search Downloa... @
MName Date modified Type Size
7 Quick access
ﬁl FAC Console 4.1.0.msi 10/17/9019 2.95 DhAWindows Installer ... 15,704 KB
& ThisPC Install
/v Repair
¥ Metwork p
- Uninstall
Downloads Edit with Orca
)q Open with Code
Troubleshoot compatibility
T-Zip >
CRC SHA >
[Zf Edit with Notepad++
|2 Share
Open with...
Give access to »
Restore previous versions
Titem  1item selected 153 MB Send to > =

3) On theinstall screen click ‘Next’

12 FAC Consale Setup ===

Welcome to the FAC Console Setup
Wizard

The Setup Wizard will install FAC Consale on your computer,
Click Next ko continue or Cancel to exdt the Setup Wizard,

FALA

console




4) Read through the License agreement, then click the box to accept, then click ‘Next’

5 FAC Console Setup E”F

End-User License Agreement F A I:
Please read the following licenss agreement carefully torsnle

LIMITATICON OF LIABILITY. RGA shall not be liable for
actual, special, incidental, consequential er other damsges
arising out of the use of or Insbility to use FAL,

including witheut limitatiem, damages er cests relsting to
the loss of profits, loss of use, loss of data or
interruption of business, even if RGA is adwised of or |
aware of the possibility of such damages.

/' 11 accept the berms in the License Agreement /

Prink [ b=k [ mem [ comel |

||

5) Leave the install path as the default value and click ‘Next’

15 FAC Console Setup IEI =
Destination Folder F A [:
Click Mext to instal ko the defsult fobder or click Change to choose anath AN

Install FAC Cansole ta:

|C:'|,Pm-gram Files (x86)\REA Reinsurance CompanyyFaC Console)

Change. ..

Back || mext [ camed |




6) Click ‘Install’

_&'1] FAC Consale Setup E”E

Ready to install FAC Console &f En& IaE

Click. Install ko begn the installation. Chck Back to review or change any of your
installation settings, Click Cancel to exit the wizard.

[ Back || mstal | [ camel |

7) Once the install completes, click ‘Finish’

15 FAC Console Setup fedla]

Completed the FAC Console Setup
Wizard

Click the Finish button to exit the Setup Wizard.

FALA

console

/

FAC Console® and the Transmission Service are now installed, and ready to be configured in the next
steps.



Step 2: Update Configuration Files
1) Click start menu and type ‘run’

2) Inthe run command box type ‘explorer and click ‘OK’

=7  Typethe name of a program, folder, document, or Internet
resource, and Windows will open it for you,

Open: | explorer ¢—— v

oK Cancel Browse...

e

3) Inthe address bar type ‘C:\Program Files (x86)\RGA Reinsurance Company\FAC Console’ and click ‘Enter’

4) Find the .exe ‘TransmissionServiceCU.exe’, right click on it and choose ‘Open’

Application Tools ~ FAC Console - o X
Share View Manage / 0
C:\Program Files (x86)\RGA Reinsurance Company\FAC Consolel Search FAC Con... @
Mame Date medified Type "™
# Quick access L] WMLy LUy apy U WIS S P Hppi

RGA.Data.dll
RGA.FACCensole.BLL.dI
=% Metwork RGA.FACConsole TransmissionService. CustomProcessModule dll
h RGA.FACConsole Windows.Controls.dll
RGA.Logging.dll
RGA.TransmissionService.BLL.dII

/2018 310 PM - Applic

&3 This PC 2018 310PM  Applic
5/2012 310PM Applic

/2018310 PM Applic

-
£

2018 310 PM Applic
5/2018 310 PM - Applic

SecureBlackbox.dll it 18 10:02 AM  Applic
SecureBlackbox,PGP.dIl 1/ 01810:02 AM  Applic
SecureBlackbox.PKI.dII Applic
M TransmissionService.exe Applic
Q{ TransmissionService.exe.config CONMF

D TransmissienServicelog 8/31/2018 204 PM Text D

Q{ TransmissionServicelog.old 5/ 018 9:34 AM OLDF

_//)6TransmissionServiceCU.exe 10/16/2018 3:10 PM  Applic &
< >
S6items  1item selected 324 KB =

5) When the Configuration Utility loads click the ‘Load’ button and select ‘FACConsole.exe.config’ and click ‘Open’

M FAC Console Configuration Utility - >

Currently Editing
<none>

1) Load Configuration File

Load —

2) Configure Settings

Database.. Configuration...

3) Save Settings

Save Save As..

Close




™ Open X

uh « RGAReinsurance Company » FAC Console » ~ O Search FAC Console R
Organize * MNew folder == ~ [ e
~
MName Date modified Type Size
3 Quick access
BACKUP 6/29/20179:45AM  File folder
£ This pC Database 10 312PM  File folder
= Network Documentation : File folder
N ImageViewer File folder
Reports File folder
Temp File folder
Templates File folder
/’Q{ FACConsole.exe.config CONFIG File
g TransmissiocnService.exe.config ) 118 314 PM CONFIG File
< >
File name: |FACConsoIe.exe.chfig V| (*.config) R

6) When back at the Configuration utility, click ‘Database’

M FAC Console Configuration Utility - *

Currently Editing
C:\Program Files (xB&)"RGA Reinsurance Company“FAC Console \FACConsole exe config

1} Load Configuration File
Load...

2) Configure Settings

/y Conrfiguration...

3) Save Settings
Save Save fs...

Close

7) Choose the Provider you will be using from the drop down (OleDB, SqlServer, or Oracle)
8) Type in your database connection string in the ‘Connection String’ box
9) Click ‘Test Connection’

This should be the information that was noted in section 1 - step 2.

Prowider

|SqISer\rer | —

Connection String:
|Database String Will Be Hers ——

Test Connection

Ok Cancel



10) You should get a ‘Verified’ pop up box. Click ‘OK’, then ‘OK’

Database *

o Verified!

T O —

11) Back on the Configuration Utility window, click ‘Save’

£ FAC Console Configuration Uiility [o] =

Cunently Editing
C:\Program Files [x86]4R G4 R einsurance CompanyFAC ConsolehFACConenle exe. confin

1) Load Configuration File

Load...

2) Configure Settings

| Databaze... ] [ Configurabor.. l

3) Save Settings

\b[ Save I | Save As.. ]

[ Close

12) Repeat steps 5-11 to configure the TransmissionService.exe.cong (step 5)

Now that the configuration files, and database connection information is correct, you can setup the
Transmission Service in step 3.



Step 3: Update the Transmission Service account

1) Click start menu and type ‘run’

2)

3)

In the run command box type ‘services.msc’ and click ‘OK’

& Run

Py

==  Typethe name of a program, folder, document, or Internet
resource, and Windows will open it for you.

Open: |services.msc —

- |

____» Ok | Cancel

|| Browse... |

Locate the ‘Transmission Service’, right click and select ‘Properties’

S:'a Services
File Action ‘iew Help

e DDz HEm »u 0w

7 Services (Local) Name =

0 Tablet PC Input Service

@;};Task Scheduler

{CLTCPAP NetBIOS Helper

@Telephun}'

@;{;Themes

£ Thread Ordering Server
l'.f..;)*TP AutaCannect Service

\ ELTPWC Gatewsy Service

# Transmission Service

i*‘:J;tsdr\.-diM

@;{;UPnP Dewice Host

?Q;User Profile Service

£ Vittual Disk

EhVMTools

'«'Q-'?;VMware Blast

@va re Horizan View &

@:}_;\-’Mware Horizon View C

@;ﬁVMware Herizan View Pe

{;} Whiwvare Horizan View So

Extended }\Stand ar.d i

Description

Enables Tab...
Enables a us...

Provides su..,

Provides Tel...

Pravides us...
Provides or.,
ThinPrint c...
ThinPrint c...

Start
Stop
Pause
Resume

Restart

All Tasks
Refresh
Properties

Help

Securely tra, .,

Status Startup Type Log Cn As &
danual Local Syste..,
Started Autamatic Local Syste...
Started Automatic Local Service
rdanual Metwork 5.,
Started Autormatic Local Syste...
tanual Local Service
Started Automatic Local Syste...
Started Autormatic Local Syste...
Automatic Local Service
i Autamatic Local Syste..
tanual Local Service
1 Automatic Local Syste..,
flariual Local Syste... i
1 Aytomatic Local Syste.., =
i Automatic Local Syste.., -
p 1 Autamatic Local Sysee...
i Automatic Local Syste...
Disabled Local Syste.,
Disabled Local Syste...
-« ) - -

Qpens the properties dialog box for the current selec




4) Select the ‘Log On’ tab, choose the ‘This account’ option and assign a domain account that has the required access.
Then click ‘OK’

This should be the same account that was noted in section 1 - step 1.

P

Transmission Service Properties {Local Cormputer)

| Genesal | Leg On l ecovery | Dapendancies|

Log on as: V\

1 Local Systern account

Allove service o interact with desklop

-
s @ This secount: Local Service [ Tt
Pagzwand: [T T T T Y]
Confirm password: P

Help me configue user account log on opfions,

ok J [t J[ eem

5) Right click the Transmission Service, and click ‘Start’

2 Services E]

File Action Wiew Help

s | EEc=zEHE »n 0 ®»

i Services (Local) Marme Description Status Startup Type  Log Onds "
;’.“-;@Ta blet PC Input Se... Enables Tab... Manual Local Syste...
4 Task Scheduler Enables a us.. Started  Autornatic Local Syste...
:S&TCP}'IP MetBIOS H... Provides su.. Starbed Autormatic Local Service
Sk Telephony Provides Tel.., Manual Metwork 5.,
Ek Themes Provides us..  Started  Autornatic Local Syste...
3_‘;:-;Thread Ordering 5. Provides or... Manual Local Service

ELTP AutoConnect 5. ThinPrintc..  Started  Automnatic Local Syste..,
LTPVC Gateway Se., ThinPrintc.,  Started  Autornatic Local Syste...

ransmission Senv,,  Securely tra.,, Local Service
Ehtsdredisve Wibnare Vie.., Start ol Syste..
CHUPRP Device Host  Allows UPr.., Stop Local Service
{‘('_—.U:er Profile Service  This service .. Pause Local Syste...
Ex\irtual Disk Provides m... Resume Local Syste..,
:S"(';\IMTWIs Provides su.., Restart Local Syste.,
Lk Wihaare Blast Provides HT... Local Syste..,
Ex\hware Harizon .. Provides Hou, All Tasks * | Local Syste.. Tl
'%Wware Hotizen .. Provides V... Refresh Local Syste.., £
LEVMware Horizon .. This service .. Local Syste..,
Sk vMware Horzon .. Provides V... Properties Local Syste...
T VMware Shapshot., Viware Sn.. Local Syste..
Ch\Mwsre vRealize .. This service ... Help Local Syste...
-S-‘J;VNC Server Versio., Starbed Autormatic Local Syste...
'{;{-;Valume Shadow C... Manages an.. Manual Local Syste... -

_Ertende:i‘j'- Standard

Start service Transmission Service on Local Computer

6) The Transmission Service should now be running with a status of ‘Started’

FAC Console®/ Transmission Service should be installed and ready to use. If you have any question feel free to
reach out to the FAC support team at FACSupport@rgare.com



mailto:FACSupport@rgare.com

